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Important Instructions to examiners: 

1) The answers should be examined by key words and not as word-to-word as given in the 

model answer scheme. 

2) The model answer and the answer written by candidate may vary but the examiner may try 

to assess the understanding level of the candidate. 

3) The language errors such as grammatical, spelling errors should not be given more 

importance. (Not applicable for subject English and Communication Skills.) 

4) While assessing figures, examiner may give credit for principal components indicated in the 

figure. The figures drawn by candidate and model answer may vary. The examiner may give 

credit for any equivalent figure drawn. 

5) Credits may be given step wise for numerical problems. In some cases, the assumed 

constant values may vary and there may be some difference in the candidate’s answers and 

model answer. 

6) In case of some questions, credit may be given by judgment on part of examiner of relevant 

answer based on candidate’s understanding. 

7) For programming language papers, credit may be given to any other program based on 

equivalent concept. 
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1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(a) 

 

 

 

 

Attempt any five of the following: 

State the views of JRD Tata about a leader.  

Ans. According to JRD Tata, leadership meant motivating others. So 

leader should motivate others. To be a leader, one has to get to lead 

human beings with affection. The leader should identify talent easily. 

And once he/she is confident that a manager would perform, he/she 

should give the manager a long hope.  
 

(10) 

 

 

 

 

 

02 

(b) 

 

 

Describe the role of Mr. Lal as a doer in the organization.  

Ans. When Lal started the organization, he was a 'doer' in the 

organization. He used to 'do' everything including a coding, system 

architecture, accounting, administration, back office or business 

development. He was solely responsible for these activities. The ‘doer’ 

phase helped him to sustain, as he had to curtail costs. It also helped him 

to know all the nuances of the business. As he said without Doer stage, 

he would've never understood higher management thoughts.  
 

 

 

 

 

 

 

 

02 

(c) 

 

 

 

Describe the family condition of Shiva Kumar during his childhood 

and school life.  

 Ans. The family condition of Shiva Kumar during his childhood and 

school life was not financially well off. His father was an out-of-work 

lorry driver who did not have Rs.15,000 to pay Shiva’s annual fees. 

Shiva’s mother sold her jewellery for his admission in Maruthi 

Vidyalaya, an ICSE School. Shiva and his elder sister Yogeshwari used 

to sell the garlands at traffic signals and other places after their school. 

Shiva used to sell the newspapers. Despite all this hard work, money was 

insufficient for the family.  
 

 

 

 

 

 

 

 

 

 

02 
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1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(d) 

 

 

 

Define the term: Electronic Waste.  

Ans. Electronic waste or e-waste is the discarded electronic 

appliances like computers, mobile phones, television sets, 

refrigerators etc. 
 

 

 

 

02 

(e) 

 

Name the academy started by Arunima Sinha and its motto.  

Ans. Arunima Sinha started Shahid Chandrashekhar Azad Viklang 

Khel Academy (Freedom Fighter Chandrashekhar Azad Sports 

Academy for Disabled Children). The motto of this institute is to 

provide the best sports facilities to handicapped children, especially 

the poor ones. 
 

 

 

 

 

 

02 

(f) 

 

 

 

 

Describe the preparation stage of Cristiano Ronaldo.  

Ans. Cristiano Ronaldo used to practice daily from morning to night.  

Ronaldo had to go away from his family for better training.   He was 

depressed and home sick. He used to call home and cry daily. He 

wanted to quit but his determination was stronger than his self-doubt. 

He focused all his energy in improving his game. Cristiano Ronaldo 

got selected for Portugal's most famous club "Sporting Lisbon". 
 

 

 

 

 

 

 

02 

(g) 

 

 

 

Explain the importance of wearing helmet while riding a two-

wheeler.  

Ans. Wearing helmet is one of the safety measures one should follow 

while riding a bike or two-wheeler. Many road accidents cause 

serious injuries like head or brain damage or deaths. It is very 

necessary to wear helmet to prevent such physical harm as it gives 

protection. It reduces the chances of serious brain injury as it protects 

our head from hard surface during the accident. It also protects our 

eyes from dust or terrible light, forehead and face if one falls down. 

Thus, helmet is important to save our life as ‘Prevention is better than 

cure’. 
 

 

 

 

 

 

 

 

 

 

 

02 

2. 

 

 

 

 

 

 

 

 

 

(a) 

 

 

 

 

 

 

 

Attempt any three of the following:  

Summarize the suggestions given by the author to make one's life 

remarkable.  

Ans: To make one’s life remarkable, the author suggests reading 

great books that make us believe we can be ‘remarkable’. We should 

nurture the company of people whose presence, comments and life 

style makes us believe that we can be ‘remarkable’. Also we need to 

meditate, exercise and eat nourishing food that provides us vital 

energy to live a remarkable life. Whatever happens, we must believe 

in ourselves.  

 

(12) 

 

 

 

 

 

 

 

 

04 

b) Describe 'the memory of that dreadful night' in the mind of 

Anish's father. 

Ans: When Anish’s father came to know about Anish’s accident,  he 

quickly went to the accident spot. After the accident, Anish was lying 

unconscious on the road and the bike was on the other side of the  
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2. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

road. His father took him to the nearby hospital. There was urgency in 

the voice of the nurse sent by the doctor to call him. He felt a surge of 

anxiety as he entered the doctor's cabin. The doctor told his father that 

Anish's brain had been severely injured and he would collapse in a 

couple of hours.  

However, he was not ready to accept that. So he shifted Anish 

immediately to a leading hospital. The neurosurgeon there, examined 

him and decided to go for a surgery. Alone he was waiting outside the 

operation theatre at 2.30 am, weeping continuously. Wild thoughts like 

"In what state is he going to be after the surgery? Is he going to be alive? 

Is he going to be normal? Will he ever speak again? Is he going to walk, 

or will he have to use the wheelchair?” ran in his mind. After the 

surgery, the doctor told him that in a scale of 1 to 15, where a normal 

person would  be rated 15, Anish could be rated only three. He was then 

shifted to a special room with 24-hour special nurses to take care of him. 

Tubes were inserted into his body to aid breathing, feeding and 

urination. The right side of his skull was cut open and kept in his 

abdomen for future use. The only movements in his body were that of 

his head, which moved right and left and his eye balls. He was thinking 

why that plight had befallen his son.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

04 

 

(c)  

 

 

 

 

 

 

 

 

 

Summarize the contribution of JRD Tata as a philanthropist.  

Ans: JRD Tata was a philanthropist who wanted India to be a happy 

country and did all he could to make it so. He was also a man of great 

sensitivity and was pained by the poverty he saw around him and wanted 

strongly to alleviate it. He was a patron of the sciences and the arts. As a 

patron of the arts, JRD was revered by India’s artists, sculptors and 

performing artist. Under JRD’s tutelage, the Tatas became the biggest 

buyers, promoters and supporters of the art world in India. As a 

philanthropist, JRD Tata built up the tremendously active Tata 

Charitable Trust and kept it alive. Entrepreneurs like Sir Homi Mody, Sir 

Ardeshir Dalal, Sir Jehangir Ghandy, Russi Mody, Sumant Moolgaokar 

and Darbari Seth, etc. were developed under JRD Tata’s supportive 

climate. Scientists of international repute such as Homi Bhabha, leading 

lawyers such as J. D. Choksi and Nani Palkhivala and economists such 

as John Matthai, A. D. Shroff, D. R. Pendse and Freddie Mehta could 

flourish under JRD Tata’s guidance.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

04 

(d) 

 

Justify the statement 'He (Gurmeet Singh) is like God'.  

Ans: Gurmeet Singh is a true Samaritan. Someone among the abandoned 

patients says, ‘He is like God’. This statement proves itself when we 

learn about Gurmeet Singh’s contribution as a philanthropist. Gurmeet 

Singh, once visited the Government hospital ward with poor lady and her 

scalded son, he was moved by the scene there. At that moment, he 

decided to do something for the patients of the ward. He then started 

providing these abandoned patients with food and medicines. He also  
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2.  paid for their expensive tests, scan and even chemotherapy for cancer 

patients. He and his brothers put away 10 percent of their monthly 

earnings in donation box only for the abandoned patients. Gurmeet 

Singh’s entry in the ward always brings a smile on the weary faces of the 

patients. He plays different roles for them. He enquires about their health 

as if he is their doctor; Being careful for them, he plays the role of the 

nurse; As he provides them with necessary food and medicines, he is 

their provider, and most importantly, he plays the role of a kin for them 

by affectionately taking their care. He is regular in his help and after his 

work, he leaves his modest apartment everyday for the patients. He had 

not gone on vacation for 13 years for them. 

 

 

 

 

 

 

 

 

 

 

 

04 

 

3.  

(a) 

Attempt any three of the following: 

 Develop a dialogue between librarian and student about losing the 

borrowed book. (8-10 dialogues)  

Ans: 

Student    : Good morning Sir! 

Librarian : Good morning! How can I help you? 

Student    : Sir, I have lost a book of the library that was issued to me  

                  last week. 

Librarian : (Asks name and checks the issue record). You were issued  

                  two books last week. Which book did you lose?  

Student    : ‘Business Communication.’ 

Librarian : Oh! This was actually an old copy we had. It is not easily 

                  available in the market. You should have been careful about   

                  this. 

Student    : I am extremely sorry for this. Please guide me, what I 

                  should do now? 

Librarian : You have to purchase the same book from market and   

                   submit it here. In case the book is not available, you have to  

                   pay the fine. 

Student    : Sir, I will try my best to get the copy of the book. What 

                  would be the deadline to submit the new copy? 

Librarian : You can submit it till next Friday. 

Student    : All right Sir. Thank you. 

(Note: Contents may vary.) 
 

(12) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

04 

b) Develop a dialogue between two friends regarding importance of 

reading. (8-10 dialogues)  

Ans:  

Sam  : Hi Sunil!  

Sunil : Hello Sam! 

Sam  : What are you reading? 

Sunil : This is one of the famous historical novel in Marathi. 

Sam  : Is it related to kings, emperors and all? 

Sunil : Yes it is. We get to know about the history, the kind of life  

             people lived then, the difficulties they faced that time etc.  
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3. 

 

 Sam  : I would also like to read such books. You know even I am fond of   

            reading. 

Sunil : Yes, you can take my copy as I finish reading. Along with fiction,   

            reading non-fiction is also beneficial to gain knowledge and  

            information. 

Sam  : Yes, you are right. Reading magazines that are published for  

            specific and general purposes helps us a lot in our professional  

            and social life. 

Sunil : Right! Even reading newspaper daily keeps us updated about  

            what is happening around. 

Sam  : True! Inspirational and motivational reading also helps us  

            keeping our emotional balance.  

Sunil : Very true! Reading itself is a huge source of acquiring  

            knowledge.  

Sam  : Exactly! Reading is important not only for students but for 

            each and every person to understand the life in its true sense.  

           Well, I will take your leave now. Bye! 

Sunil : So keep reading. Bye! 

(Note: Contents may vary.) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

04 

 

(c) 

 

 

Write a paragraph on 'A Visit to a Historical Place'. (75 words)  

Ans: What a historical visit it was! Last Monday, I visited 

Shaniwarwada which is located at Bajirao Road in Pune.  I saw beautiful 

walls. I was astonished when I saw well designed Delhi Darwaja which 

is the main gate of Shaniwarwada. I entered Shaniwarwada with the 

curiosity of what I will get to observe inside. I came to know that 

Shaniwarwada was originally the seven-storied capital building of 

the Peshwas of the Maratha Empire. Then I saw beautiful Mahal where 

Peshwas used to conduct meetings.  I also saw Khidki Darwaja, Mastani 

Darwaja, Narayan Darwaja and Ganesh Darwaja. Really it was a nice 

experience. 

 (Note: Contents may vary.) 

 

 

 

 

 

 

 

 

 

 

 

04 

(d) 

 

 

 

 

 

 

 

 

Write a paragraph on 'Technical specifications of a Mobile Phone'. 

(75 words) 

Ans: Mobile phone is an electronic device which is used for tele-

communication.  It is also used for entertainment like listening to songs, 

watching videos, internet and other related activities. A mobile phone is 

made up of different components like CPU, battery, an input mechanism 

like keypad for feature phones and touch screens for most smartphones, 

display, speakers, SIM cards and R-UIM cards. A CPU is the processor 

of phones. A battery provides the power source for the phone functions. 

An input mechanism, like keypad for feature phones and touch 

screens for most smartphones, allows the user to interact with the phone. 

A display shows the user's typing, text messages, contacts, and more. 

(Note: Contents may vary.) 
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4. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(a) 

 (i) 

 

 

 

(ii) 

 

 

(iii) 

 

 

(iv) 

 

 

Attempt any three of the following: 

Make sentences using the following collocation: 

Pay attention 

Ans: Most of the electronic companies pay attention to new 

innovations. 

 

Come to an end  

Ans: The debate came to an end after half an hour. 

 

Make progress 

Ans: He wants to make progress in his business by hook or by crook.  

 

Have sympathy 

Ans: The rich should have sympathy for the poor. 

 

(12) 

 

 

 

01 

 

 

01 

 

 

01 

 

 

01 

 

(b) 

 

 (i) 

 

 

 

 

(ii) 

 

 

(iii) 

 

 

(iv) 

 

Replace the underlined words with correct words and rewrite the 

sentences :  

There are various fruits kept in the basket like banana, apple and 

pair.  

Ans: There are various fruits kept in the basket like banana, apple and 

pear.  

 

Have you read the story of the tortoise and the hair? 

Ans: Have you read the story of the tortoise and the hare? 

 

The glass brakes easily.  

Ans: The glass breaks easily.  

 

You are not aloud to play here.  

Ans: You are not allowed to play here.  

 

 

 

 

 

 

01 

 

 

01 

 

 

01 

 

 

01 

(c) 

 

(i) 

 

 

 

 

(ii) 

 

 

 

 

 

Write the meanings of following idioms and make sentences of your 

own: 

Burn the midnight oil 

Ans: Meaning: To work late into the night 

         Sentence: Most of the students burn the midnight oil during the  

                           examination period. 

 

Castles in the air 

Ans: Meaning: Imaginary schemes 

          Sentence: Swara builds castles in the air and actually does  

                           nothing to accomplish it. 

 

 

 

 

01 

 

01 

 

 

01 

 

01 
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4. (d) 

(i) 

 

 

(ii) 

 

 

(iii) 

 

 

(iv) 

 

 

Choose the correctly spelt word from the following:  

courageus, corageous, courageous  

Ans: courageous  

 

ninth, nineth, nintth  

Ans: ninth/ nineth 

 

beautyful, beautiful, beautifull 

Ans: beautiful 

 

leafs, leaffs, leaves.  

Ans: leaves 

 

 

 

01 

 

 

01 

 

 

01 

 

 

01 

 

(e) 

(i) 

 

 

(ii) 

 

 

(iii) 

 

 

(iv) 

 

Change the voice: 

Let this post be advertised.  

Ans: Advertise this post. 

 

The guard refused the bribe.  

Ans: The bribe was refused by the guard. 

 

Who ate the last cookie?  

Ans: By whom was the last cookie eaten? 

 

A road show was being performed by them.  

Ans: They were performing a road show.  

 

 

 

01 

 

 

01 

 

 

01 

 

 

01 

 

5. 

 

 

(A) 

(i) 

 

 

 

 

 

Attempt any two of the following:  

Prepare a vote of thanks for the Annual Sports Day held in your 

institute.  

Ans: Good afternoon ladies and gentlemen!  

 I am standing before you to propose vote of thanks. At the outset, I 

would like to thank our honorable Founder President, for giving us an 

opportunity to organize Annual Sports Day. I am also thankful to our 

principal who motivated and supported us for the success of this event. I 

thank the referees from the bottom of my heart for taking out some time 

for us and gracing the event by their presence.  

 I express my heartfelt thanks to all the teachers who inspired us 

during this Annual Sports Day. I thank all the organisers, coordinators, 

volunteers and my colleagues; without their support the event would not 

have been successful. Before I conclude, I extend my thanks to all the 

participants for being a part of this Annual Sports Day.  

 Thank you all. 

(Note: Contents may vary.) 

 

(08) 
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5. (ii) 

 

 

 

Draft a speech for farewell function of Mr. Pawar, Manager of 

Production Department of Apex Company, Mumbai, who is retiring 

this month end. 

Ans: Good afternoon ladies and gentleman! 

      Today we have gathered here for bidding farewell to Mr. Pawar, 

Manager of Production Department of our Apex Company, Mumbai. He 

has put in total 19 years of service as a worker and 05 years as a 

manager in the Production department of our company. He has worked 

with enthusiasm and devotion and contributed positively for the 

development of the Production department and our company as well. He 

shared a good rapport with workers.   

          He will retire this month end after putting 24 years of dedicated 

service. I wish him good health, peace of mind and lots of happiness in 

the years to come. 

          Once again I take this opportunity to wish Mr. Pawar a happy 

retired life. May god bless you with good health and a long life.  

          Thank you. 

(Note: Contents may vary.) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

04 

(iii) 

 

 

 

 

Draft a speech for introducing the guest speaker, Dr. Sinha, an 

expert on presentation skills for a seminar organised for the third 

year students in your institute.  

Ans: Good morning ladies and gentlemen!  

Welcome to the seminar on ‘Presentation Skills’. I take this 

opportunity to welcome today’s Chief Guest Dr. Sinha, an expert in 

presentation skills for this seminar today. He has completed M. A. in 

English from Pune University. Later on he pursued his MBA degree 

from IIM Lukhnow. It is an honour and a privilege for us Sir to have 

you with us today.  

I also welcome the dignitaries on and off the dais, teachers and 

my dear friends. Today we have gathered here for the seminar arranged 

for the third year students on ‘Presentation Skills’. I am sure we will be 

enriched by the seminar. 

Once again I welcome all of you for this function. 

(Note: Contents may vary.) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

04 

5 (B) 

(i) 

 

 

 

 

(ii) 

 

 

 

 

(iii) 

Change into indirect speech (any two): 

She said, "How nice of you!"  

Ans: She exclaimed that I/he/she/we/they was/were very nice. 

OR 

She exclaimed that it was very nice of me/him/her/us/them. 

 

The teacher said to the student, "Have you purchased a 

computer?"  

Ans: The teacher asked the student if/whether he/she had purchased a 

computer.  

 

Neeta said to me, "The Sun rises in the East." 

Ans: Neeta told me that the Sun rises in the East. 

(04) 

 

 

 

02 

 

 

 

 

02 

 

 

02 
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6.  

(a) 

(i) 

 

 

 

 

 

(ii) 

 

 

 

 

 

 

(iii) 

Attempt any two of the following: 

Do as directed:  

An vice chancellor has agreed to promote hint to the post of an 

reader. (Rewrite the sentence using the correct articles in place of 

the underlined articles.)  

Ans: The vice chancellor has agreed to promote hint to the post of a 

reader. 

 

Ashok believes that he will get success when he works hard. He will 

definitely get the job unless he deserves it. (Rewrite the sentence 

using the correct conjunctions in place of the underlined 

conjunctions.)  

Ans: Ashok believes that he will get success if he works hard. He will 

definitely get the job if/because he deserves it. 

 

The new trainees are generally seen practising on the river bank. 

They are not allowed to go at a certain point. (Rewrite the sentence 

using the correct prepositions in place of the underlined 

prepositions.)  

Ans: The new trainees are generally seen practising at the river bank. 

They are not allowed to go beyond a certain point. 

 

(12) 

 

 

 

 

 

02 

 

 

 

 

 

 

02 

 

 

 

 

 

 

02 

 (B) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(i) 

 

 

Read the following passage and answer the given questions: 

We left Dehradun early in the learning and stopped by for breakfast at 

Mussouri. From Mussouri the picturesque road heads north to Yamuna 

bridge, then to Barkot, where one road branches to Gangotri. The road 

winds along the Yamuna river through luxurious dense green vegetation 

to Hanumanchatti, the end of motorable road. The remaining journey has 

to be undertaken on foot or pony. Yamunotri is only 13 km from 

Hanumanchatti. But it is better to proceed another 6 km and have the 

night halt at Janakibaichatti. The journey to Yamunotri is simply 

breathtaking. High snowcovered peaks all around, glaciers, streams and 

waterfalls, vibrant green foliage and the pristine air are a sheer delight to 

tired city lungs. Yamunotri, 3322 metres above sea level, is located on 

the western bank of the great peak of Banderpunch (monkey's tail) which 

is 6315 metres high.  

 

Questions: 

State the reason of taking halt at Mussouri. 

Ans: The reason of taking halt at Mussouri was taking breakfast there. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

01 

 

(ii) 

 

 

 

Mention the reason to undertake remaining journey to Yamunotri 

on foot or pony. 

Ans: The road that winds along the Yamuna river through dense green 

vegetation to Hanumanchatti was the end of motorable road. This is the 

reason for undertaking remaining journey to Yamunotri on foot or pony. 

 

 

 

 

01 
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6. iii) Explain why the journey to Yamunotri is simply breathtaking.  

Ans: High snowcovered peaks all around, glaciers, streams and 

waterfalls, vibrant green foliage and the pristine air are a sheer delight to 

tired city lungs. So the journey to Yamunotri is simply breathtaking. 

 

 

 

 

02 

iv) Describe the location of Yamunotri.  

Ans: Yamunotri is13 km from Hanumanchatti. It is 3322 metres above 

sea level and located on the western bank of the great peak of 

Banderpunch (monkey's tail) which is 6315 metres high.  

 

 

 

 

02 

(C) 

(i) 

 

 

 

 

Do as directed:  

Mary (watch) Television now as she (complete) her work. (Rewrite 

the sentence using the correct form of the verbs given in the 

brackets) 

Ans: Mary is watching Television now as she has completed her work.  

 

 

 

 

 

02 

 

(ii) Don't pluck flowers. (Change into Assertive)  

Ans: You are ordered not to pluck flowers. 

 

 

02 

(iii) 

 

 

 

It is a very beautiful city. (Change into Exclamatory)  

Ans: What a beautiful city it is! 

 

02 
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